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Decision Making Degree
Within limits of accepted practice, makes choices about work priorities when dealing with
urgent cleaning needs, regular work requirements and seasonal cleaning priorities. Solutions to
environmental services issues are selected from a limited number of pre-existing, set alternatives | 5 5
that are readily understood.

Education Degree
Grade 12.
2.0
Experience Degree
Twelve (12) months previous experience in health care environmental services to consolidate
knowledge and skills. Twelve (12) months on the job to develop coordination/administrative
skills and become familiar with department policies and procedures. 50
Independent Judgement Degree
Performs environmental service tasks according to established procedures. Seeks direction
when unable to deal with unexpected issues (e.g., infection issues, seasonal cleaning, pest
control). 30
Working Relationships Degree
Regular contact with other employees when coordinating work routines with other departments.
Requires courtesy and tact to secure, present and discuss environmental service tasks with
others.
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Impact of Action Degree
Ensureghedeliveryof EnvironmentalServiceaneetquality servicestandardsMay cause
seriougresultsthroughbreakdowrnin servicesasaresultof inadequatglanning.

2.5
Leadership and/or Supervision Degree
Providesoccasionatlirectionwhenassigningoutine/projectleaning.

3.0
Physical Demands Degree
Frequenphysicaleffort with heavylifting, climbing, bending pushingtwisting, reachingand
stretching. Requireshand-eyecoordinationto operateequipment.

3.0
Sensory Demands Degree
Regularsensoryeffort schedulingpbservingstaff performingwork inspections.

2.0
Environment Degree

Regularexposurgo majorhazardsuchasbloodandbodyfluids, soiledlinens,sharpsand
cleaningchemicals.
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